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Pepakunsa ot 31 oktabpsa 2026 .

Ny6nunuHan odpeprta Ha 3aKNOUEHUE A0roBopa NpPeaocCcTaBieHuns
poctyna K cepsucy Alwave

HacTosawmin gokyMeHT sienseTcst nyonuyHon odepTton (NpeanoxXeHnem 3akniounTb 4OroBop) B
CooTBEeTCTBMU CO cTaTbsaMu 435, 437, 438 NpaxxgaHckoro kogekca Poccunckon depepaumm,
agpecoBaHHOM HeONpeaAenEHHOMY KpYry nvL — MEANLUMHCKUM KITMHUKaM M MHbIM OpraHm3aunsam,
xenawowmm ncnonb3osatbe Cepauc Alwave. [NonHbIM 1 6€30roBOpOYHbIM akLenToM (MPUHATUEM)
ycnosui Hactoswen OdepTbl cuntaeTca copeplueHme JIMueH3naTom geNCTBUI, YKka3aHHbIX B pa3gene
2.4 Hactodwen OdepTbl.

1. TEPMWHbI U ONPEAENEHUNA

1.1. B HacTosilwen OdepTe NCnonb3ytoTCs crieayrowme TEPMUHbI U ONpeaeneHns:

1.1.1. OdhepTa — HacToAWmMIN JOKyMeHT «[lybnuuHas odepTta Ha 3aKTyYeHne NMLEH3MOHHOIO
JoroBopa (gorosopa npenocraBneHns goctyna k cepsucy Alwave)y», pasmelléHHbli Ha Cante
JlnueHsmnapa no agpecy: https://alwave.ru/oferta.

1.1.2. JlnueHsnap — OBLWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «AnBanid» (000 «Aneandy),
OI'PH: 1257700413805, NHH: 9715516270, agpec: 108826, r. MockBa, BH.TEp.I. MyHMLMNASbHbIN
okpyr KommyHapka, n. KommyHapka, yn. Notanosckas powa, 4. 3, K. 2, nomewy. 5.

1.1.3. JlnueHsunaTt — topugmnyeckoe nmuo unn nHaMBMAayanbHbln NpeanpuHUMaTesb, OCyLLECTBSOLWMIA
MEANLNHCKYO UM UHYI0 OeATENbHOCTb U akuenToBaBLwmnin HacToswyto OdepTy B nopsiake,
YyCTaHOBMEHHOM pasgenom 2.4.

1.1.4. Cepsuc Alwave — nporpaMmmHo-annapaTHbI KOMMNEKC (roNocoBon agMUHUCTpaTop),
npegoctasnsemMbin JlnueHanapom JlnueHsmaTy ans asTomaTmsaummn BXOAALWMX U MCXOAALLMX
KOMMYHUKaLMI C NaumMeHTaMmmn ¢ UCNosib30BaHMEM TEXHOSTOMMIN UCKYCCTBEHHOIO MHTENEKTA.

1.1.5. CanT — COBOKYMHOCTb BEB-CTpaHuL, pasmeLLéHHbIX B ceTn IHTepHeT no agpecy
https://alwave.ru, Bkntovasa Bce Noaa0MEHbI.

1.1.6. JInyHbI KABUHET — 3aWnLWEHHBIV pa3gen CavTta, 4OCTynHbIN JlueH3naTy nocne perucrpaumu,
npegHasHaveHHbIM Anga ynpasneHnsa nogkniodeHnem k Cepeucy, npocmoTtpa Tapmndos, onnatbl 1
Nony4eHns HopMaLmK.

1.1.7. AKTMBaumsa — npegocTtasreHne JinueHanapom BO3MOXHOCTU ucnonbs3oBaHnsa Cepsuca Alwave
nyTém NpeaocTaBneHnsa goctyna K JinuHomy kabuHeTy JlnueHsmaTa.

1.1.8. Tapud — COBOKYNHOCTb LLEHOBbIX YCNOBUI, Ha KOTOPLIX JlnueH3nap npepoctasnseT Cepsuc
Alwave JlnueHaunaTty, onpegensowmnx pyHKUMOoHanbHble BO3MoXHOCTM CepBuca. Tapudbl
pa3meLyatotcs Ha CanTe JlnueHsmapa no agpecy: https://alwave.ru/tariffs.

1.1.9. MUC (MeanuunHckas nHdopMaumMoHHasi cuctema) — nporpaMmmHoe obecnedeHne, NCnosnb3yemoe
JInueHsnatom gns BegeHns y4éTta naumMeHToB, pacnmcaHns NnpuemMoB, NCTOPUN BU3UTOB, a Takke A
XpaHeHnsa n 06paboTkn MEANLMHCKMX 1 NEePCOHanbHbIX AaHHbIX NaLMEHTOB.

1.1.10. AkuenT — nonHoe n 6e30roBopoYHOE NPUHATME YCNOBUI HacToswen OdepTbl NyTEM
COBepLUEHUS AeNCTBUIN, yKasaHHbIX B pa3gerne 2.4.

1.1.11. MHble TepMuHbI, ncnonb3yemble B HacTosiwen OdepTe, HO He onpefenéHHble B HAaCTOSALWEM
pasfgene, TPaKTylOTCA B COOTBETCTBUM C 3aKoHoAaTens,cTBOM Poccuiickon denepauunu.
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2. MPEAMET O®EPTbI. NOPAAOK 3AK/IIOMEHUA JOTOBOPA

2.1. Hactosiwan OdepTa asnsetca npegnoxeHnem JlmueHsmapa niobomy 3anHTepecoBaHHOMY fnLy
(JInueHsmnaTy) 3aknoYmTb NIMLEH3MOHHBIN OOroBOp Ha npegocTtasneHve goctyna k Cepeucy Alwave Ha
YCroOBUSAX, N3NOXEHHbIX B HacTosilwen OdepTe.

2.2. [loroBop, 3aKkmO4YEHHbIN Ha ycrnoBusix HacTosiwen OdepTbl, ABASETCA CMELLAaHHbIM 4OrOBOPOM,
coaeprkalum anemMeHTbl NnLEeH3noHHoro gorosopa (ct. 1286 MK P®) 1 gorosopa BO3Me34HOro
okasaHua ycnyr (rn. 39 K P®). K oTHoweHnam CTOpOH NpUMeEHATCA npasuna o NLEH3MOHHOM
[0roBope 1 0 BO3ME3JHOM OKa3aHWUWU YCNyr.

2.3. Hactosiwaa OdepTa BCTynaeT B CUiy C MOMEHTa €€ pa3MelleHnst Ha Cante no agpecy:
https://alwave.ru/oferta n gencteyeTt Ao e€ oT3biBa JlnueHsmapom. JlnueHsmap Bnpase B noboe Bpems
nameHuTb ycnosua OdepTbl Mnn oTo3BaTth e€. Hosas pegakumns OgepTbl BCTYNaeT B CUNY He paHee
yeM Yyepes 15 (NaTHagUATL) KaneHaapHbIX AHEeW ¢ MoMeHTa eé pasMelleHus Ha CanTte. JluueHaunap
00s3yeTca ysegoMmuTb JlnueHsmata 06 nsmeHeHnn ycnosu OdpepTbl NyTem nydnunkaumm
COOTBETCTBYIOLLIErO aHoHca B JINYHOM KabnHeTe nnmn HanpaeneHns NHPOPMALMOHHOIO NMCbMa No
3AneKkTpoHHon noyte JlueHsmata 3a 15 (natHaguaTh) KaneHgapHblX AHEN OO BCTYMMEHNS N3MEHEHWU B
cuny.

2.4. Nopsapgok akuenta OdepTbl:

2.4.1. Ana akuenta OdepThl JIMLeH3naT coBepLluaeT cneayowme 4encTBusa B yKasaHHOM
nocrnenoBaTenbHOCTY:

e [lepexoguT NO CCbIfike, HanpaBrieHHOW JlMueH3napoMm, Nnmnm camocToATeNbHO PErMCTpUMpyeTCcs Ha
CanTte no agpecy: https://user.alwave.ru.

e 3anonHseT perncTpaumnoHHyto hopmy, ykasbiBas:

e MOMHOE HaMMeHOBaHWe opraHn3auuu;

e WHH/OI'PH;

® KOHTaKTHbIA TENEXOH;

e aapec 3MeKTPOHHOW MOoYThI;

e amunuio, MMsi, OTYECTBO YNOSTHOMOYEHHOro NpeacTaBuUTEnNs.

o [loaTBepXgaeT cBOM NOSTHOMOYMS NYTEM Nepexona Mo CCbifnke, HanpaBneHHOM Ha yKa3aHHbIN
agpec aNeKTPOHHOW NoYThl (NOATBEPXKAEHME agMUHMCTPaTOpa).

o OsHakomnseTcd ¢ TekcToM Hactoawen OdepTbl, pasMeLLEHHONM MO agpecy:
https://alwave.ru/oferta, a Takxke ¢ NonnuTukon o6pPaboTkU NEPCOHaNbHbIX AaHHbIX, Pa3MeLLEHHON
no agpecy: https://alwave.ru/policy.

o CoBepllaeT sBHOe nogTBeEpXAaeMoe AencTeue, o3Hadvarowee akuent OdepTbl, — NpocTaBnsaeT
OTMETKY B COOTBETCTBYIOLLEM Morne (Yekbokce) C TeKCTOM: «H noaTBepXaato, YTo MOSTHOCTbLIO
O3HaKoMIeH ¢ ycnosuamm MNyGnnyHon ogepTsl, pasmeLleHHon no agpecy alwave.ru, u
6e30roBOPOYHO aKLENTYIO €€ OT MMEHU, MO NOPYYEHUIO N B nHTepecax JlnueHsumaTta. JlnueHsunar
nopyyaet OO0 «AnBarid» 06paboTKy NnepcoHanbHbIX JaHHbIX NALMEHTOB HA YCNOBUAX
MpunoxeHuna Ne 2 k OdepTe, a yNnorITHOMOYEHHbIN NpeacTaBuTens JlnueHanata 03HaKOMIIEH C
MonuTtukon 06paboTkM NepcoHanbHbIX AaHHbIX JlnueH3napay.

o Haxumaet kHOnKy «[MpuHATL ycnosusa odepTbl» (M1 aHanorM4Hyo No CMbICHy).

2.4.2. NaTton akuenta OdepTbl U MOMEHTOM 3akntoveHns [loroBopa cuMtaeTcsa gata CoBepLUeHUs
JInueHsnaTom gencTBui, ykasaHHbix B n. 2.4.1 HacToawen OdepThl. [JoroBop cuntaeTcs
3aKMIOYEHHBIM B MOMEHT nosnyyeHus Jluuenanapom akuenta Jivuenaunata (n. 1 ct. 433 K PO).

2.4.3. Akuent OdbepTbl hukcmpyeTcs B cucteme JlnueHsnapa ¢ ykasaHuem:

e [aTbl U BPpEMEHU aKLenTa;
e IP-agpeca JlnueHsnara;
e Bepcuun OdepThl;
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e uvaeHTudmkatopa JlmueHsmnata B cucteme;
e TeKkcTa akuentoBaHHoW OdepTbl (MNKN CCbINKN Ha HEE).

2.4.4. CoBepLuag gencteund, ykasaHHbole B n. 2.4.1, JluueHanaT nogTBepxaaeT, YTo:

e OH SBMdeTCH Hagnexawmm obpa3om 3aperMcCTpUpOBaHHbLIM KPUANYECKAM TTULLOM UMK
MHOMBUAYaNbHbIM NpeanpuHUMaTenem;

e MO, COBepLUaloLlee OeACTBUS OT MMeHn JlnueHsnarta, obnagaet BCeMU HeOOXoAUMbIMU
NONMHOMOYMSMU;

®  OH MOMHOCTbLIO 0O3HAKOMIIEH € ycrnoBusiMn OdoepTbl N NPUHUMAET nx 6E€30roBOPOUHO.

2.4.5. Nocne akuenta OdepTbl JIMLEH3Map B aBTOMaTMYECKOM pexnme hopMupyeT 1 HanpasnseT

JInueHsmaTy cHET Ha onnaTy B COOTBETCTBMM C BbibpaHHbIM Tapudom. Joctyn k Cepsucy Alwave

npegocTaBnsieTcs Nocne NOCTYNfeHNsa AeHEXHbIX CpeacTB Ha GaHKOBCKMIA CHET JlnueH3napa B NOSTHOM

00BbEMme.

2.4.6. lhgmBuayanbHbI OroBop Ha GyMaxHOM HocuTerne unu B oopMe 3MeKTPOHHOIO JOKYMEHTa,
noanucbiBaembli 06emmm CTopoHamMu, MOXET ObITb 3aKMOYEH MO OTAENbHOMY cornawleHntio CTOpoH B
NCKITIOUYUTENBHbBIX Cydasx (Hanpumep, 45 KPYMNHbIX KITMEHTORB). B ocTanbHbIX cryvasix 3akmnio4eHme
[loroBopa ocyLLeCTBNSETCH UCKIIYNTENBHO B Nopsigke, NnpegycMoTpeHHOM HacToswen OdepToin.

3. NMPEOAMET AOrOBOPA

3.1. IluueHsnap npegocTtaBndeT JinueHanaTy Ha YCNoBUAX NPOCTON (HEUCKITHOUYUTENBHON) NULEH3UN
npaBo ncnonb3oBaHusi Cepeuca Alwave nyTém yganéHHoro goctyna yepes cetb HTepHeT (SaaS-
mMogenb), a JluyeHsnat o0b6a3yeTca onnaynBaTb 3TO NPaBO B NOPSAKE N HA YCNOBUSX,
npegycMoTpeHHbIX HacToswwen OdepTon.

3.2. MNpaBo ncnonb3oBaHus Cepsuca Alwave BKMtovaerT:

e 3anyck u ucnonb3osaHve Cepauca B COOTBETCTBUM C €ro PYHKLMOHANbHBIM Ha3Ha4YeHneM;

e HacTtponky Cepsuca nog notpebHocTu JlnueHsmata B npegenax, npeaycMOTPEHHbIX BbIGpaHHbIM
Tapudgom.

3.3. Cepsuc Alwave MOXeT NCNONb30BaTbCs Ha TeppuTopumn Poccunckon degepauuun.

3.4. MNpaBo ncnonb3oBaHus Cepsuca Alwave npegoctaBnseTcs Ha Cpok genctana [Jorosopa
HernocpeacTBeHHo JlnueHsunaty. lNMepenaya npasa ucnonb3oBaHusa Cepsuca TpeTbUM nNuuam
(cybnmuensnatam) 6e3 nucbMeHHoro cornacus JiueHanapa He gonyckaeTcs.

3.5. JlnueHsnat He Bnpase:

e ucnonb3oBaTtb CepBnC ANa 00y4eHUs KOHKYPUPYIOLLMX MPOLYKTOB;

e OCYLIECTBNATb 0OX0A YCTaHOBMEHHOM 3alunThl;

e KOMMpPOBaTb, MOAMPULMPOBATL OTAENbHbIE 3nemeHTbl CepBuUca;

e co3agaBaTb Ha ocHoBe CepBuca MHOe nporpaMmMHoe obecneyeHue.

3.6. Cepsuc Alwave npegHasHadeH ans nuu, OCyLWeCcTBAIWNX NPpeanpMHMMaTENbCKYHO
OEATENbHOCTb, U HE NpefHa3HayYeH aAnsa NMYHoro (6bITOBOro) MCMNOSb30BaHNA (OU3NYECKUMM ML aMn
(noTpebutenamm).

4. ®YHKLUMOHA/IbHbIE BO3SMOXHOCTU CEPBUCA ALWAVE

4.1. ObpaboTka BXOOALMX rONI0COBbLIX OOpaLLeHNiA:

e MpuémM BXOAALLMX TeNedOHHbIX 3BOHKOB;

e aBTOMaATUYECKOe pacrno3HaBaHue peyu;

e TeHepauus rofloCoBbIX OTBETOB C UCMOMb30BAHNEM UCKYCCTBEHHOMO UHTENNEKTA;
e BefeHWe guarnora Cc nauneHToM B peXXmMMe peanbHOro BpeMeHU;
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e aBTOMaATU4YECKOE 3aBepLleHne guanora nnbo nepeBod Ha coTpyaHuKa JlvueHsnara.
4.2. OcyliecTBneHne NCXoadaLmx roioCoBbIX KOMMYHUKaLWNA:

e aBTOMATMYECKOE OCYLLIECTBINEHME UCXOAALINX TeNedOHHbIX BbI30BOB;
e MOBTOPHbIV 3BOHOK NAUMEHTY MO 3aA4aHHOMY CLIEHaPWIO;

e MOATBEPXAEHWNE 3aMNnUCK, HANMOMUHAHNE O BU3UTE UITU MEPONPUSTUAN;
e VH(OPMUPOBaHME NALMEHTOB NO 3a4aHHbLIM YCIIOBUSIM.

4.3. NHTerpaums ¢ BHELUHNMU CUCTEMAMMU;

e uyHTerpaums ¢ MMIC n CRM-cuctemamm JlnueHsnara,;
e co3agaHue, obHoBneHne n obpaboTka 3anmcen, 3asBOK U UHbIX CYLLHOCTEN;
e VHTEerpauus ¢ KaneHgapsMm 1 pacrnmcaHusimu.

4.4. HacTpoWka cueHapueB B3aMMogencTBus:

e HacTpoKKa NOrMKn BXoAALWMNX U UCXOASALLMX KOMMYHUKaLWIA;
e HacCTpoKKa cLueHapueB 3annucu, yBeaoMreHnn, KOHCynbTauum n MHpoOpMNpoOBaHUS;
e HacTpoOWKa npaswn 3aBepLUeHnsa ananora nmbo nepegayn obpaleHnsa CoTPYaHNKY.

4.5. Cepsuc Alwave:

e SABNSAETCHA MHCTPYMEHTOM aBTOMaTU3aLMM KOMMYHUKALNIA;

e He aBndeTcs MeaULUHCKON, IoPUANYECKON UK MHOM NpodeccuoHanbHoOM yCnyroun;

e He NPUHMMAaET CaMOCTOSTENbHbIX PELUEHUI, UMEIOLLNX opUANYeCcKne NocneacTBus;

* MOANEXMT MCNONb30BaHMIO JIMLeH3naTom B pamkax ero 6GusHec-npoLeccoB 1 nog ero
OTBETCTBEHHOCTb.

4.6. TexHnueckasn nogaoepxka. JlinueHsnap obecneumBaeT TeXHMYECKYO noaaepxky JlueHsmarta B
nopsifke 1 Ha ycnoBusix, NpeaycMoTpeHHbIX MpunoxeHnem Ne 1 «YcrnoBust TEXHUYECKOW NOAOEPXKKNY,
KoTopoe pasmelleHo Ha Carte no agpecy: https://alwave.ru/oferta/support n ssnseTcs HeoTbeMIeMon
YyacTtbto [Jorosopa.

5. CTOUMMOCTb U NOPAAOK ONJATbHI

BHepgpeHue Cepsuca onnaymsaeTca JluueH3naTtoM eaMHOBPEMEHHO nocre perucrtpaunm B JinyHom
kabuHeTe 1 NpuHaTMsa ycrnosun OdepThl.

MpocTtoe BHeapeHue - 150 000 (Cto naTbaecaT Teicsay) pybnen. MNpumeHaeTcs npu cTaHAapTHOM
o6bEMe paboT 1 NOAKMNYEHUN AOCTYMNHbBIX MHTErpaumnn.

CnoxHoe BHegpeHue - oT 200 000 (OyxcoT Thicay) pybnen. MpumeHaeTca npy pacmMpeHHOM
o6bEme paboT, HeCTaHAAPTHBLIX UHTErpaumax unu nHanBMAyanbHbIX TpeboBaHuax JlnueHsmaTa.

B cToMMocTb BHeapeHusi BXoauT HacTpoika Cepsurca noa npoueccsl JlnueHanara, nogknioyeHne
[AOCTYMHbIX MHTErpauuii, ConpoBoXaeHNe 3anycka 1 nepsbiit MecsL, ucnonb3oBaHns Cepsuca.

Bua BHeapeHus (NPoCcToe ninn CNoXHOE) onpeaensieTcs TeXHU4Yeckon komaHaon JivueHanapa Alwave
ncxops u3 paktuyeckoro o6béma paboT, CNOXHOCTU MHTErpauni U HaMBMAyanbHblIX TpeboBaHMN
JInueHsnata. CToMmocTb 1 BUA BHEAPEHNS yKa3bIBAKOTCA B CHETE, HanpasnsaemMoMm JlnueHsnaTty go
onnarbl.

HaunHas co BToporo mecsaua, JlnueHsmaT onnaymeaeT ucnonb3oBaHne Cepsuca no BblopaHHOMY
Tapugy.

5.1. 3a npepocrtasnsemsle no [JoroBopy npaea Ha ucnons3osaHne Cepsuca Alwave JlnueHsnar
00sa3yeTca ynnaynsatb JlMueHsmapy Bo3HarpaxaeHue (NMUMUEH3NOHHbIA NnaTéx).

5.2. Paamep nuueH3MOHHOro nnaTexa onpegensercs cornacHo BeibpaHHoMy JlnueHsnaTom Tapudy.
CtoumocTtb Tapudos ykaszaHa Ha Cante JlueHsnapa no agpecy: https://alwave.ru/tariffs.
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5.3. HanoroobnoxeHune nnatexen no [JoroBopy onpeaensdercs B COOTBETCTBUM C 3aKOHOO4ATENbCTBOM
Poccuinckon ®egepaumm n npyumeHnmMbIM K JlueHsnapy HanoroebiM pexxumom. OcsoboxgeHue ot HOC
no NoanyHkTy 26 nyHkTa 2 ctatbk 149 Hanorosoro kogekca P® npumeHsieTcsl TOMNbKO Npw BbINOMHEHWUN
YCTaHOBJIEHHbIX UM YCMNOBWUI, BKINIOYasi BKIMOYEHME COOTBETCTBYIOLLEro NporpaMmmMHoOro obecnevyeHns B
€4VHbIA peecTp poccuickmnx nporpamm ans 9BM n 6a3 gaHHbIX, €Cnmn Takoe BKoYeHue TpebyeTtcs
ykasaHHon Hopmoi. Mpumensiemas ctaBka n cymma HAC nnbo ocHoBaHue ocBoboxaeHnsa ot HOAC
ykasbiBatoTcs B c4éte n Y[,

5.4. Onnata NMUEeH3NOHHbIX NnaTexen NpoM3BoANTCS B hopme npegonnatbl HA OCHOBaHMM CYETA,
dhopmmpyemoro 1 Hanpaensemoro JinueHsmaty nocne akuenta OdepTol, B Te4eHue 2 (gByx) pabounx
AHEN C oaTtbl ero BbICTaBMNEHNS.

5.5. B cnyyae HapyLleHus JlnueHsnaTomM cpoka onnatbl JIMueH3nap BrnpaBe orpaHn4mUTb OCTYN K
Cepsucy Alwave 10 MOMeHTa noraleHns 3a40MKeHHOCTU. [py 3TOM NMLEH3UOHHBIN NNaTEX
Ha4NCrnsIeTCsl B TEYEHME BCEro Nepmoda orpaHnveHmns gocryna.

5.6. Pac4éTHbiM neprnogom aBnsieTcst oAuH KaneHgapHbii Mecsad,. Ecnn cpok ncnonb3oBaHus Cepsuca
COCTaBnseT MeHee Of4HOro KaneHaapHoro mecsaua, JivueHsmap ocyLecTBhAseT nepepacyéT
NMUEH3NOHHOTO NnaTeXxa NPonopLUnoHanbHO Neprnoay MCMNofb30BaHUS.

5.7. JlnueHsnap Bnpase B OAHOCTOPOHHEM MOPSAAKE U3MEHATbL CTOMMOCTb TapundoB Npu ycrosmum
npegBapuTeNbHOro NMCbMEHHOro yBegomMneHna JlinueHsnata He nosgHee yem 3a 30 (TpuauaTtb)
KaneHaapHbIX AHeN 0 BCTYNNEHUS B CUIY YKa3aHHbIX U3MEHEHWI. VI3MeHeHne CTOMMOCTM He
pacrnpoCTpaHSIETCA Ha yXXe OnnadeHHbI Nepuroa.

5.8. JlnueHsnap no okoH4YaHUM Kaxgoro pacyeTHoro nepmoga doopmMmpyeT U HanpaeBnseT B agpec
NuueHsnaTta yHuBepcanbHbI nepegaToyHbin AokyMeHT (Y1) yepes JInyHbin kabuHeT nnm no
3NEKTPOHHOW MoyTe.

5.9. JlnueHsnar B TedeHne 5 (natn) padoumx gHen ¢ gatbl nonyveHus YT nognuceiBaeT ero nmbo
HanpaBnNseT MOTMBUPOBAHHbLIE BO3PAXXEHUSA MO OTPAKEHHOMY B HEM MCNONHeHuto. MNpu oTcyTCTBUM
BO3paXXEeHUIN B yKasaHHbIA CPOK UCMOSTHEHUE 3a COOTBETCTBYHOLLMI NEPUOL CHUTAETCHA NPUHATEIM 6e3
3amevaHuin. Takast 4OroBopHasi MpMémMKa He o3HavaeT npocTtaBneHus nognucu JlnueHsnata B Yl n
He 3aMeHsieT 0bopMIeHNe NePBUYHBIX YYETHBIX AOKYMEHTOB C 0693aTeNbHbIMU PEKBM3UTAMN U
noanncaMn B COOTBETCTBUM C 3aKoHoAaTeNLCTBOM Poccuinckon ®egepauuu.

5.10.yCJ'IyFI/I TeXHUYEecKom noaaepPXKn oKka3biBaklOTCA ﬂI/ILl,eH3VIapOM B paMKaXx JIMLUEH3NOHHOIO nnartexa
W He noanexaT OOMNONHUTENbHON onnare.

6. MOPAAOK AKTUBALIUA

6.1. Npaeo ncnons3oBaHust Cepeuca Alwave npegocrtasnsieTca JinueHaunaty npu ycnosum
NOCTYNMEeHNa NULEH3NOHHOTO NnaTexa Ha 6GaHKOBCKMIA CYET JlnueHsnapa B NOSIHOM OOBLEME.

6.2. lNMocne noctynneHus onnatbl JlnueHsmap B TedeHne 2 (aByx) pabo4unx AHen HanpasnseT
JInueHaunaTy nNo 3aNeKTPOHHOW NOYTE CCbISIKY ANnd BxoAa B JIYHbIN kKabMHET 1 npegocTaBnaeT 4OCTYN K
Cepsucy Alwave.

6.3. JlnueHsmaT 0653yeTcs obecnedmBaTb KOHPUAEHLMANBHOCTb NPEAOCTaBIEHHbIX MY YYETHbIX
AaHHbIX (NorvHa v napons). JlnueH3nat caMoCTOATENbHO HECET OTBETCTBEHHOCTL 3a BCe AENCTBUS,
COBEPLUEHHbIE C UCMOMNb30BaAHMEM €r0 YYETHbIX AaHHbIX.

7. OTBETCTBEHHOCTb CTOPOH. YPETY/INPOBAHUE PA3HOI/TIACUIA

7.1. 3a HEBLINOSTHEHME UK HEHaANexalee BbiNofnHeHne obasatenscTs no [Jorosopy CTOPOHbLI HECYT
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOoHOAaTeNbCcTBOM Poccurickon degepaumn.
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7.2. 3a HapyLleHne cpoka onnaTbl, NpeaycMoTpeHHoro [loroBopom, JiueHsmaT ynnaymsaeT
INnuensnapy HeycTowky B Buae neHen B pasmepe 0,1% OT CyMMbl 3a00SMKEHHOCTU 3a KaXabl AeHb
NPOCPOYKMN.

7.3. JluueHsnap He HECET OTBETCTBEHHOCTM 3a KAYECTBO KaHasrloB ceTeln CcBA3N 0bLLEro Nosib30BaHus,
nocpeacTBOM KOTOpbIX NpegoctaBnsetca goctyn k Cepsucy Alwave, a Takke 3a nepebou BcrneacTaue
HEeMcnpaBHOCTN NPOrpamMMHbIX NPOAYKTOB TPETbUX NUL, BXOASALLMX B COCTaB KOMNoHeHToB CepBuca.

7.4. NlnueHsmap He HECET OTBETCTBEHHOCTb 3a NOCNEACTBMS, Bbl3BaHHbIE YTEPEW UMW pasrnalleHnemM
NuueHsnaToM CBOUX YYETHBIX OAHHbIX.

7.5. JluueH3nap He HECET OTBETCTBEHHOCTb 3a AEWCTBUS U pelleHuns JlnueHanaTa, NpuHATbIE Ha
OCHOBaHu1 HGopMaLmMn, NnonyyeHHon npu ncnonb3osaHum Cepsuca Alwave, a Takke 3a npsmble
KOCBEHHbIE YObITKM, BKNOYAsA YNYLLEHHYO BbIroay.

7.6. CoBOKyMHbIV pasmep OTBETCTBEHHOCTM JInueHanapa no [JoroBopy He MOXET MpeBbIaTh CYMMY
BO3HarpaxgeHus, nonyyeHHoro JinueHanapom ot JlvueHsnata no Jorosopy 3a nocnegHue 12
(ABeHaguaTb) MecaueB, NPeaLecTBYOWMX MOMEHTY BO3HUKHOBEHMS YObITKOB, 3@ UCKITIOYEHNEM
Crny4aeB yMbILLSIEHHOMO HapyLleHnst 06a3aTenbCcTBa U MHbIX Cry4yaeBs, Korga orpaHuyeHme
OTBETCTBEHHOCTU HE JOMNYyCKaeTCsA 3aKOHOM.

7.7. Bce cnopbl 1 pasHornacusi, BO3HMKatoLmMe B CBSI3M C UCMOSTHEHNEM W TonkoBaHueM [loroeopa,
paspewatotca CTopoHaMmu NyTéM neperoBopoB. [1py HEBO3MOXHOCTW yperynnmpoBaHus cnopbl
nognexar paspelleHunto B ApoutpaxHom cyae r. MockBbl ¢ o6a3aTenbHbIM cobnogeHnem
npeTeH3noHHoro nopsigka. Cpok oTBeTa Ha NpeTeH3unto coctaBndeT 15 (natHaguaTb) paboumnx gHen ¢
0aTbl €€ NonyyeHus.

8. CPOK OENCTBUA, USMEHEHUE U PACTOPXXEHUE O®EPTbI

8.1. [loroeop, 3akmoYéHHbIN Ha ycrnoBuax HacTodwwen OdepTbl, BCTyNaeT B CUITy C MOMEHTAa akuenTa
OdbepTbl JIMLEH3MATOM N OENCTBYET B TEYEHNE HEONPEAENEHHOIO CpoKa.

8.2. IluueHsmart Bnpase B noboe Bpems pacToprHyTb [JOroBop B 0HOCTOPOHHEM MOpsaKe npu
YCrOBMM NUCbMEHHOIO yBeaoMeHns JlnueHsnapa He meHee vyem 3a 30 (TpmauaTb) KaneHgapHbIX
OHen Ao npeanonaraemon aaTbl NpekpaleHmnsa gencrtema [lorosopa.

8.3. JlnueHsnap snpase pacToprHyTb [1oroBop B OAHOCTOPOHHEM NOpSAAKE MPU YCNOBUM MUCbMEHHOIO
yBegomneHus JlvueHsnata He meHee vem 3a 30 (TpuauaTb) KaneHgapHbIX AHEN A0 npegnonaraeMomn
OaTbl NpekpalleHnsa aencteus doroeopa.

8.4. foroBop MoxeT 6bITb paCTOPrHyT 4OCPOYHO NO cornatieHnto CTOPOH, a Takke B UHbIX Criyyasx,
npegycMOTPEHHbIX 3aKoHo4aTenbcTBoM Poccuiickon ®enepaumu.

9. O6PABOTKA NEPCOHA/IbHbIX AAHHbIX

9.1. B pamkax ncnonb3soaHusa Cepsuca Alwave JlnueHsunat (OnepaTtop) u JinueHsmap (O6paboTtymk)
B3aMMOAENCTBYIOT B cooTBeTCTBUM ¢ PeaepanbHbiM 3akoHOM oT 27.07.2006 Ne 152-d3 «O
nepcoHanbHbIX AaHHbIX» (aanee — 152-03).

9.2. Ponu CTopoH:

e JlnueHanat aBnseTcs onepaTopoM NnepcoHarnbHbIX AaHHbIX NAUMEHTOB (onpegenseT uenu um
copgepxaHue obpaboTkn).

e JlnueHanap aABnseTCs NMLUOM, OCyLLEeCTBNSIOWMM 06paboTKy nepcoHarnbHbIX AaHHbIX MO
nopy4yeHuto JlnueHsmaTta (4. 3 cT. 6 152-03).

9.3. JlnueHsmaTt nopyyaeT, a JiueHaunap npuHumaeT Ha cebsi 0683aTenbCTBO OCYLLECTBNAATD
00paboTKy nepcoHanbHbIX AaHHbIX NauneHToB JlnueHanaTa B 06bEme, Nopsiake n ans uenewn,
yCTaHOBNEHHbIX HacToswen OdepTton u MNMpunoxeHnem Ne 2 «CornaiwueHme o6 obpaboTke
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nepcoHarnbHbIX AaHHbIX (BKMOYasi NopyyYeHne onepartopa)y, KoTopoe pa3melleHo Ha Cante no agpecy:
https://alwave.ru/oferta/personal-data 1 sBnseTcsa HeoTbememon YacToto [lorosopa.

9.4. JlnueHsmaT NnoATBEPXKAAET, YTO UM NOMYyYEHbI cornacusa CyGbEKTOB NepCoHarbHbIX AaHHbIX
(maumeHToB) Ha 06pPabOTKy UX NEPCOHANbHbBIX AHHbIX B 0ObEME 1 ANd uenen, npegyCMOTPEHHbIX
[loroBOpOM M1 NPUNOXEHUSIMU K HEMY, BKIOYas nopyveHune Takorm obpaboTkm JlnueHanapy kak
TPETbEMY NNLLY.

9.5. Cornacus Ha 06pa60TKy nepcoHarsrnbHbIX OaHHbIX Od)OpMJ'IFH'OTCFI oTAoeNbHbIMUN OOKYMEHTAMU N HE
BKITHOHAKOTCA B TEKCT ,El,orOBopa NI NHbIX OOKYMEHTOB.

9.6. MNornHbIN Nnopsaaok 06paboTkM NepcoHarbHbIX aHHbIX, NepeYeHb aHHbIX, MepeYeHb AENCTBUN,
CPOKM XpaHeHus1, Mepbl 6€30NacHOCT 1 NOPSAOK pearnpoBaHNSA Ha UHUWAOEHTbI YCTaHOBIEHbI B
MpunoxeHunn Ne 2 «CornaweHne 06 o6paboTke NnepcoHarnbHbIX AaHHBIX (BKIOYas nopyveHme
onepatopa)».

10. BAK/TIOYUTE/IbHBIE NONTOXKEHUA

10.1.JlnyeHsmat 065a3yeTca nHdpopmmupoBaThb JIMueHanapa 06 M3MEHEHNN CBOMX PEKBM3UTOB B TEYEHME
15 (nAaTHaguaTW) KaneHaapHbIX gHen Yepes JINYHbIA KabUHET UK NO 3NEKTPOHHON NoyTe.

10.2.CTOpPOHbI MOTYT UCMOSBL30BaTb A1 NOANUCAHUS JOKYMEHTOB KBaNMULMPOBaHHbIE 3M1EKTPOHHbIE
noanucy B paMkax af1eKTPOHHOrO JOKyMeHToo6opoTa.

10.3.Hu ogHo 13 nonoxeHun [loroBopa He MOXET paccMaTpMBaTbLCA Kak nepeaada UCKNIYNTENbHbIX
npaB Ha NMHTENNeKTyanbHyl co6CTBEHHOCTL JlnueH3mapa.

10.4.Bo BCcéM, 4TO He NpegycmoTpeHo [oroeopom, CTOPOHbI PyKOBOACTBYHTCA 3aKOHOAATENBCTBOM
Poccuiickon ®enepaunn.

10.5.MpunoxeHnsimun K [loroBopy siBASAOTCS:

MpunoxeHne Ne 1 — YcnoBusa TEXHNYECKOW NOAAEPXKKU (pa3MeLLeHOo no agpecy:
https://alwave.ru/oferta/support);

MpunoxeHne Ne 2 — CornaweHne 06 obpaboTke NnepcoHanbHbIX AaHHbIX (BKHOYas nopyvyeHue
onepartopa) (pa3meLLeHo no agpecy: https://alwave.ru/oferta/personal-data).

10.6. MNMy6nukauunsa ceegeHnin 0 COTpyaHMYECTBE U pe3ynbTaToB Ucnonb3oBaHns Cepeuca.

10.6.1. AkuenTys HacToswyto OdepTy, JlnueHsmaT paspewaet JluueHanapy 6e3 4ONOSTHUTENBHOMO
cornacoBaHus n 6e3 NnonyyYyeHns OTAENbHOro pa3peLleHns Ha Kaxabli MaTepuan ykasbiBaTb
JInueHsumaTta B uncne knveHtos Cepsuca Alwave n ncnonb3oBaTb CBEAEHNS O COTPYAHUYECTBE ANA
NOArOTOBKM M pa3meLLieHns KeMCcoB, NOpTAONNo, NpeseHTauni, MHPOPMALMOHHbLIX U PeKIaMHbIX
maTepuanos o CepBuce Ha cante alwave.ru 1 ouumnanbHbIX UHPOPMAaLIMOHHBIX pecypcax
JInueHsnapa. Pa3pelueHune BkNoYaeT ykazaHne HanmMeHOBaHUSA OpraHnM3aumm 1 KIMHUKK, ropoaa,
HanpasreHns esTeNbHOCTU U CCbINKM Ha CanT KNUHUKK. [epcoHanbHble AaHHble MHANBUOYaNbHOrO
npeanpuHuMaTens, paboTHUKOB, NpeAcTaBuTeENen N NHbIX PU3NYECKUX NUL, Noa AencTeme
HaCTOsLWero paspeLueHns He nognagator.

10.6.2. JlnueHsmap Bnpase nybnmkoBaTb onvcaHne 3agad u cueHapueB npumeHeHns Cepsuca,
nepvoga 1 ycrnoBuin ero NCNonb30BaHUs, a Takke JOCTOBEPHble 0600 EHHbIE Noka3aTenn paboThbl:
KonnyecTBo obpaboTaHHbIX 0BpaLLeHuiA 1 OPOPMIEHHBIX 3anncen, CBeAeHUs O BbINOMHEHHbIX YCryrax
1 Bblpy4Ke, CBA3AaHHOW C TaKMMU 3anncamu, 1 nHble pesynbTaThl ncnonb3oBaHusa Cepsuca.
MokasaTenu 4OmKHbI NOATBEPXAAaTbCS AaHHbIMK CepBuca unu cBeaeHusaMm, NpeaocTaBneHHbIMN
JInueHsnaTom. PacyéTHble U NPOrHO3HbIE NoKa3aTenn 0603Ha4YaTCa Kak pacyYETHbLIE UMK MPOTrHO3HbIE
N He NpeacTaBnATCA Kak pakTUYecKkn nornyyvyeHHas Bolipyyka. [Nybnvkaunsa He gomkHa No3BonsTb
YCTaHOBUTb KOHKPETHbIX NaLMeHTOB, packpbiBaTb UX obpalleHuns, cBeAeHWs O 300POBbe UM UHbIE
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OXpaHsieMble 3aKOHOM TalHbl. IHas koHduaeHumanbHaa nHgopmauma JinueHsmnarta, He
OXBaTblBaemMasi HACTOALLUM MYHKTOM, Ny6riMkaumMm He NoLexuT.

10.6.3. JluueHanap Bnpaee BKMoYaTb B yKasaHHble MaTepuarbl 06e3nMyeHHbIe NPpMMeEpPbI AManoros,
ayamosanucy n nx oparmeHTbl, He codepalune nepcoHanbHbIX JaHHbIX U HEe packpbliBatoLLme
Bpa4yebHyl0 TalHy UNN TaHy YacTHOM xun3HKW. [lo ny6nvkauum omkHbI ObiTb UCKIMOYEHbI BO3MOXHOCTb
NPSIMOro U KOCBEHHOTO onpeaeneHns (nsnyeckmx NuL no rosiocy, cogepXkaHuio, obcTonTenscTeam
pasroBopa M1 COBOKYNMHOCTU AOCTYMNMHOW MHOPMaLMK, a TakkKe BO3MOXHOCTb BOCCTAHOBIEHMS UX
AaHHbIX 13 Ny6nmkyemoro matepuana. OgHoro yaaneHust UMeHu u Homepa TenedoHa ans
BbIMOSIHEHWSA 3TOrO YCroBMS He40CTaTOuHO. ECcnun ykasaHHble YCroBKs He BbIMOSHEHbI, HACTOSILLUIA
NYHKT He JaéT npaBa nybGnukoBaTb MaTepuvan; 4ns ero Mcnonb3oBaHns Heobxoaumbl
npeaycMOTPEHHbIE 3aKOHOM CaMOCTOSITENbHbIE OCHOBaHMS 1 cornacusi. ObpaboTka UCXOAHbIX
3anucen, BKNoyas nx o6esnuumBaHne, 4oNycKaeTcsl TONbKO HAa 3aKOHHOM OCHOBaHMM U B Npeaenax
nopy4eHusi, yctaHoBneHHoro MpunoxeHnem Ne 2; HacToSALLMIA NYHKT HEe pacluMpsieT uenv obpaboTku
nepcoHasbHbIX AaHHbIX U HE YBENMYMBAET CPOKM XPaHEHMST UCXOOHbIX 3anuncen.

10.6.4. [insa uenewn Hactoswero nyHkTa JinueHanat 6e3Bo3amesaHo npegoctaBnsaeT JluueHsnapy
NPOCTYIO (HEUCKMIOYMUTENBHYIO) NULIEH3MIO Ha hoTorpadum, rpaduyeckue matepuarnbl U UHbIE
npovsBedeHns, nepeaaHHble JlueH3anaTom ans NOAroTOBKM KENCOB M MHPOPMALMOHHBLIX MaTepunarnos,
npv Hanuuun y JlnueHsmata CoOOTBETCTBYIOLLMX MPaB 1 NONTHOMOYMA. KOHKpeTHble MaTepuansl
onpeaensaTcs nepeaaHHbIMK dannamm NMbo cebinkamm Ha HUX B nepenuncke CTopoH, JIndHom
KabnHeTe unu JoKymeHTe nepenayvn. PaspeluéHHble cnocobbl NCNonNb3oBaHWsA: BOCNPOM3BEAEHNE,
BKITOYEHME B COCTaB KENCOB M Npe3eHTaumin, nybrnmyHbin Nokas n JoBeaeHne oo BceobLero ceeaeHus
B ceTn VIHTepHeT. [lonyckatoTca TexHuyeckasa agantauusa pasmepa n oopmara, KagpmpoBaHue u
MOHTaX 6e3 MCKaXXeHNHA CMbICIa U HapyLLEeHUS NpaB aBTOPOB. TeppuTOpUSa NCNONb30BaHNA — BECb
MUP; CPOK — nepuoa aenctana [loroBopa 1 NsaTb SIET NOCne ero npekpawleHns, HoO He AosbLUe CpoKa
AencTeus npefoctasneHHbIX JlnueHsnaty npas. VckniounTenbHble NnpaBa He OT4YYXXOaroTCs.
JNTnuensnat obecneunBaeT Hannume HeobXxoAMMbIX NPaB Ha NepefaHHble Matepuansbl; NNYHbIe
HenMyLLLeCTBEHHbIE NpaBa aBTOPOB U NpaBa N300PaXKEHHbBIX NNL, COXPaHSOTCS.

10.6.5. MNMpepocTaBneHHble JILeH3naTom noroTunbl U Hble 0603HAYEHMS MOTYT BOCNPON3BOANTHCH
TOMbKO A5 AOCTOBEPHOro ykasaHus JlnueHsnata kak KnmeHTa u ugeHtTudukaumm KrnmHUKn B
MaTtepuarnax o COTpygHU4ecTBe, B nNpeaenax npae, KoTopbiMu JIMLeH3naT BripaBe pacrnopsikaTbCs.
Takoe paspelleHne He NpeaocTaBnseT nNpaBa NCNoMb30BaTh TOBAPHbLIN 3HaK JlMueH3naTa ans
nHOMBUOYyanu3aumm cobCTBEHHbIX TOBApOB Mnu ycnyr JlnueHanapa. Ecnu npegnonaraemsin cnocob
ncnonb3oBaHuda TpebyeT oTAeNbHOro ohopPMIIEHNS UM FOCYAAPCTBEHHOW perncTpaumm
npeaocTaBneHns npasa, NCNoMb30BaHMe 3TUM CnocoBOM A0nyCcKaeTcs Nocne BbINOMHEHWS
COOTBETCTBYIOLLNX TpeboBaHUi. PasmelleHne matepmanoB 0 COTPYAHNYECTBE HE O3HAYaeT Hanuuns
pekomeHgaumm, oT3biBa unm ogobperHna Cepeuca Co CTOPOHbI KOHKPETHOIO hM3NYECKOoro nuua.

10.6.6. PaspelueHune Ha nybnukauuio ceegeHnin U Mmatepmanos AeNcTByeT B nepuog, [orosopa 1 naTb
net nocrne ero npekpaweHunsd. Nocne npekpaweHns [JoroBopa akT COTPyAHMYECTBA YKa3blBaeTCS Kak
OTHOCSALLMINCS K COOTBETCTBYOLLEMY npoweawemy nepuogy. OTaensHoe cornacoBaHme Kaxaom
nybnunkaumm, eé Tekcta n maketa ¢ JluueHsmatom He TpebyeTca npu cobnogeHnn HaCTOALWEro NyHKTa.
3710 ycnosue He orpaHnymBaeT TpeboBaHnsa 06 ncnpaBneHnMn HeJOCTOBEPHBIX CBEAEHUN,
npekpaLleHMn HapyLeHns npas TPeTbUx Nuy 1 cobniogeHnn obsasaTtenbHbIX TpeboBaHUIM 3aKkoHa.

10.6.7. HacTosLwmin NyHKT He aBnseTca cornacuemM usmyeckux nuy Ha pacnpoctpaHeHme ux
nepcoHanbHbIX AaHHbIX, UCMOSb30BaHME M300paXeHnsa nnun pasrnawleHme BpavyebHon TanHbl N He
3aMeHseT Takme cornacus B criydasix, korga oHn Heobxogumel. K goroBopam, 3akoYEHHbIM 40
BKIMOYEHMs HacTosAwero nyHkTa B OdepTy, OH NpUMeHseTCsa TONbKO nocne cornacoBaHns CTopoHamm
COOTBETCTBYIOLLErO YCMNOBUA; CamMO pa3MeLleHne HoBon peaakumm Ha CanTe He noaTBEpPXXAAeT Takoe
cornacoBaHue 1 He paspellaeT paHee CoBEepLUEHHbIE NyBnuKaumm 3agHUM YUCIIOM.
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